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M&rlene H.Dortch
Office of the secretary ,
Federal a~mmunications Commission
445 12th Street, SW, Suite TW~A325
Washington, DC 20564.

Annual 47 C.F.R. s: 64.2009(e) CPN1 Certification

EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2009

'...---- 0 ,- ~'i!'lle~~ed, Febl!ua",y> 241',,2,009 ',__

Nwne of com~any cove~ed by this certification: Gloha1 T~lQata LLc

Form 499 Filer 1D: 8-2~550

Name of signatory: Mark Lieberman

Title of signatory; Chief Op~~~ting Officer
.. ' . . ,

I, ~a:"k Mebe:mnan " cllrj;ifY~ \:~at) ~ ,an;~Q:f.fiqer p''f the COlllP~y naltted
above, and, acting as ari'agent o~ the aompany, that I ha~e pe scna1
know~~dge eha~ the reolllpafiy has estah1~shed op~rating procedu es that
ar~ ~tteq1l:~~e to ensure compliance with the Commission's CPNI ,rules. See
,47, C,P.R. 5: 64.2001 et seq.. ," ..

AttaGITed to this certification is an accompanying statement ~xp1aining
how the company's p~ocedures ensure that the company is in
€omptlance with the requi:rement's set' forth in section. 64.2001, et seq.
of the CommiSsion's rules

Trre comp~ny has not taken any actiOnS (prope¥dings institute~ or
p'e'frit-1o:n:s filed by il! cornpani' at either fltate COIi1missi~ns, 'the! 'C<l'Utt
sYstem, or at the Commi~sion against data brokers) agains~ d~ta b~oke~s
in thE past yea'r. Companies niuat repo~t on any infbrma:l:iol\. tha:t tltey
have 'm,the :respect to! tIre PlCO:C1!""S"S'e'S p~etel<te'1:s ar!' C(sing to atj:empt to
ac~e'Ss CPNI , and What steps compan£es are taki~g to protect CPNI.

The cOmpany h~~ not r~qeiv~d any custome.r:co~p1aints in the past year
concerning tlte unauthorized release of CPNI.
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SigneCl.I!)~·-' ~:,.c
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How Global Teldata's procedures ensure that the company is in compliance with the
requirements set forth in section 64.2001 et seq. ofthe Commission's rules

•

•

•

•

•

•

•

•

Global Teldata does not release customer information to law enforcement agencies without
specific approval of Chief Operating Officer. Whenever this has been done,-It was in response
to a verified court ordered subpoena. '

I

Global Teldata does not release customer information for any marketing p~~oses to outside
companies under any conditions. , 1

Global Teldilta releases custom~r information to customers over the phone Jnly upon
verification of identification. If'we are mailing information, we mail it only to the address on. 'the customer's record unless the customer has specIfically asked us to do oth~rwise. Ifhe
mlll?es'lStrc1f1ri'equest, then: he must be a properly identified'subscriber.

,

Global Teldata do'esn't make information available to customers on-line. Thtrefore, password
procedures are unnecessary. ' ,. '

All customer information is stored exclusively off site. Access is only poss;b1e through a '
password protected virtual private network. r .

Credit card information is stored offsite in encrypted format only. Credit catd nu~bers are
never displayed in their entirety even to company employees. I

Only the last 4 digits of social security numbers are available to employeesor Global Teldata.

Annually, the company reviews these rules with customer service employeesl
, ' I,
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Marlene H.Dortch
Office of the Secretary
Federal Communications commission
44'5 12th street, SW, Suite TW-A325
Washington, DC 20554. i,

Annual 47 C.F.R. s: 64.2009(e) CPNI certificati01

~B Docket 06-36 , !

••.'-
Attijual 64.2009(e) CPNI Certification for 2009

':D~ ~(J;ettr Feoruii'ry 24, 20"0"9

Nrone of company covered by this certification, 'Global Tel~ata LLC
I

Form 499 Filer IO: 826550

Name of signator~: Mark Lieberman
,

I

I
I

Ti'!:le of si911atory: ahief Operating Officer 'I

I, MaJtIk Mreb'e:rntan , certify tha,t I am a1'\ officer of the compa:hy named
above, a'\'rc{ aGting ai;, an agent Of the company, that I have,per~onal
knolN~~e that the epmpany ti~s established operating prodedur s that
are a:a@'ql1a"i!i'e t,o' ensure Comp:hi:anoe wi,th the commission "s CPNI ules. see
47 C.F.R. '5: 64.2'001"et seq. 1

, ,

Attached to this certification is an accompanying statement e~laining
how the company's PrOcedures ensure that the company is in T
compliance with the requirements set forth in section 64.2001!et seq.
of the Commission's rules.

!
T,he company has not taken "any actions (proceedings insti tubed l'or
petli.t£oils filed by a company at either state ,commissions, 'the court
system, or at the Co$mission against data brokers) against datia brokers
in the past yea'r. Companies i1iu"t report on a'riy info'rmation t!l<{t ~hey

-have w:lJth 'l:"espect to, the pl:otres'S"es-prebeil:hers' are. using- to'~attiempt to
access CPNI , and What stePs companies are taking to protect QPNI.

The company has not received any customer complaints in the p~st year
concerning the unauthorized release of CPNI. '

Attaehment
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How Globall'eldata's proe-edures ensure lIlat ~he co!iipauy is in compliance with the
requirements set forth in section 64.2001 et seq. of the Commission's rules 'i

.....

•

•

•

•

•

•

•

•

,

I
Global Teldata does not release customer information to law enforcement a~encies without
specific approval of Chief Operating Officer. Whenever this has been done, It was in response
to a verified court ordered subpoena. ' ,

Global -:eldata does not rel~~se:customer information for any mark~tingpuJoses to outside
compames under any conditIOns. I '
Global Teldata releases custome,r information to customers over the phone only upon
verlfic!l~ion of ideritification. Ifwe are mailing information, we mail it only to the address on
the tius'tomet's te'C(frd unless thll customer ha's specifically asketl us to do oth~rwise. Ifhe
mattes~cfi'llrequest, th-en he musfbe a properly id6rlfified suBscrioer. I

i

Global Teldata doesn't make information available to customers on-line. Th6refore, password
procedures are unnecessary. '

,

All customer information is stored exclusively off site. Access is only possible through a
password protected virtual private network. ~,

Credit card information is stored off site in encrypted format only. Credit ca~d numbers are
never displayed in their entirety even to company employees. \

I
I

Only the last 4 digits of social security numbers are available to employees, of Global Teldata.
,

,

Annually, the company reviews 'these rules with customer service employeesj
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